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Forward looking statements and use of non-GAAP financial measures

Safe Harbor
• This presentation has been prepared by Vivid Seats Inc. and is made for informational purposes only. The information set forth herein does not purport to be complete or to contain all of the information you may 

desire. You must evaluate, and bear all risks associated with, the use of any information provided hereunder, including any reliance on the accuracy, completeness, safety or usefulness of such information. This 
information is not intended to be used as the primary basis of investment decisions. It should not be construed as advice designed to meet the particular investment needs of any investor. 

• Statements contained herein are made as of the date of this presentation unless stated otherwise, and this presentation shallnot under any circumstances create an implication that the information contained 
herein is correct as of any time after such date or that information will be updated or revised to reflect information that subsequently becomes available or changes occurring after the date hereof. You should 
read the Company’s Quarterly Report on Form 10-Q for the period ended September 30, 2021 and the other documents that the Company has filed with the SEC for more information about the Company. You can 
obtain these documents for free by visiting EDGAR on the SEC website at www.sec.gov or on our website at https://investors.vividseats.com/.

• This presentation shall not constitute an offer to sell or the solicitation of an offer to buy any securities, nor shall there be any sale of securities in any state or jurisdiction in which such offer, solicitation or sale 
would be unlawful prior to registration or qualification under the securities laws of such state or jurisdiction. This presentation contains forward-looking statements within the meaning of Section 27A of the 
Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended. The Company intends such forward-looking statements to be covered by the safe harbor provisions for 
forward-looking statements contained in the Private Securities Litigation Reform Act of 1995 and includes this statement for purposes of complying with these safe harbor provisions. Any statements made in this 
presentation that are not statements of historical fact, including statements about the Company’s beliefs and expectations, are forward-looking statements and should be evaluated as such. Forward-looking 
statements include information concerning possible or assumed future results of operations, including descriptions of our business plan and strategies. These statements often include words such as “anticipate,” 
“expect,” “suggests,” “plan,” “believe,” “intend,” “estimates,” “targets,” “projects,” “should,” “could,” “would,” “may,” “will,” “forecast,” “outlook,” “guidance” and other similar expressions. The Company bases these 
forward-looking statements on its current expectations, plans and assumptions that the Company has made in light of its experience in the industry, as well as its perceptions of historical trends, current 
conditions, expected future developments and other factors the Company believes are appropriate under the circumstances at such time. As you read and consider this presentation, you should understand that 
these statements are not guarantees of future performance or results. The forward-looking statements are subject to and involve risks, uncertainties and assumptions, and you should not place undue reliance on 
these forward-looking statements. Although the Company believes that these forward-looking statements are based on reasonable assumptions at the time they are made, you should be aware that many 
factors could affect the Company’s actual results or results of operations and could cause actual results to differ materially from those expressed in the forward- looking statements. The Company undertakes no 
obligation to update or revise any forward-looking statements, whether as a result of new information, future events or otherwise, except as required by applicable law. All future written and oral forward-looking 
statements made in connection with this presentation attributable to the Company or persons acting on the Company’s behalf are expressly qualified in their entirety by this paragraph. 

• The contents and appearance of this presentation is copyrighted and the trademarks and service marks are owned by Vivid Seats Inc. All rights reserved. 

• This presentation includes certain non-GAAP financial measures (including on a forward-looking basis) such as EBITDA, EBITDA Margin, Adjusted EBITDA, Adjusted EBITDA Margin, and Contribution Margin. These 
non-GAAP measures are an addition, and not a substitute for or superior to, measures of financial performance prepared in accordance with GAAP and should not be considered as an alternative to net income, 
operating income or any other performance measures derived in accordance with GAAP. Vivid Seats believes that these non-GAAP measures of financial results (including on a forward-looking basis) provide 
useful supplemental information to investors about Vivid Seats. Vivid Seats’ management uses forward-looking non-GAAP measures to evaluate Vivid Seats’ projected financials and operating performance. 
However, there are a number of limitations related to the use of these non-GAAP measures and their nearest GAAP equivalents, including that they exclude significant expenses that are required by GAAP to be 
recorded in Vivid Seats’ financial measures. In addition, other companies may calculate non-GAAP measures differently, or may use other measures to calculate their financial performance, and therefore, Vivid 
Seats’ non-GAAP measures may not be directly comparable to similarly titled measures of other companies. Additionally, to the extent that forward-looking non-GAAP financial measures are provided, they are 
presented on a non-GAAP basis without reconciliations of such forward-looking non-GAAP measures due to the inherent difficulty in forecasting and quantifying certain amounts that are necessary for such 
reconciliations.

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sec.gov%2F&data=04%7C01%7Ckaren.stern%40vividseats.com%7C0af8cabb8c7649fb0b4f08d9a4b68828%7C56879f7f2f7e4c14beed2a0504ffb62e%7C0%7C0%7C637721926168279973%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oUyIK9ietpk1UZ2NRQITxkP2bgo%2FcCt2R2Xon3UbXXA%3D&reserved=0
https://investors.vividseats.com/
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Stan Chia, Chief Executive Officer
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Business Combination Complete

Completed business combination with Horizon 
Acquisition Corporation on October 18, 2021

Began trading on the NASDAQ Global Select 
Market on October 19, 2021

All net proceeds used to retire debt and 
optimize capital structure; resulting in cash in 
excess of debt



Vivid Seats  •(1) Marketplace GOV represents the total transactional amount of Marketplace segment orders placed on the Vivid Seats platform in a period, inclusive of fess, exclusive of taxes, and net of event cancellations.
(2) Adjusted EBITDA is not a measure defined under GAAP. See the appendix for a reconciliation of Net Income to Adjusted EBITDA.

6

Key Q3 Financial Highlights

Marketplace GOV1

$713M
Revenues

$140M

Net Loss $2M;

Adjusted EBITDA2

$42M

• Record quarterly 
Marketplace GOV

• Up from ($31M) in Q3’20 
when cancellations 

outpaced purchases

• Record quarterly 
Revenues

• Up from ($7M) in 
Q3’20 and +21% q/q

• Record quarterly 
Adjusted EBITDA

• Adjusted EBITDA up 
from $4M in Q1’21 and 

$36M in Q2’21
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Vivid Seats Overview

Our mission is to enable our fans to Experience It Live.

Our two-sided marketplace connects millions of buyers with thousands of sellers
SellersFans

Across three major event categories

Concerts Sports Theater & Comedy

17 million+ tickets sold1

200,000+ unique events sold

(1) Both metrics are based on 2019 data. 
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New App Re-platformed Web Revamped Loyalty Brand (re)Launch

iOS & Android mWeb & Desktop

Recent Consumer Experience Launches



Financial Results

Lawrence Fey, Chief Financial Officer
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($30,778)
$37,951 

$116,473 

$693,090 $713,062 

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Marketplace GOV1Marketplace GOV1

(in thousands)
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Marketplace GOV and Revenues

(1) Marketplace GOV represents the total transactional amount of Marketplace segment orders placed on the Vivid Seats platform in a period, inclusive of fess, exclusive of taxes, and net of event cancellations.

($7,082) $1,395 

$24,114 

$115,498 

$139,538 

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

Revenues
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($19,549) ($13,519)
$4,187 

$36,195 
$41,965 nm nm

17.4%
31.3% 30.1%

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021
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Net Income/(Loss) and Adjusted EBITDA

(1) Adjusted EBITDA is not a measure defined under GAAP. See the appendix for a reconciliation of Net Income to Adjusted EBITDA.

Adj. EBITDA 
margin %

Adjusted EBITDA1GAAP Net Income/(Loss)

($40,216)

($33,357)

($20,251)

$2,645 

($1,847)

Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021

(in thousands)
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Net Debt and Cash Flow

Cash 
as of 9/30/21

$488M

Term Loan 
principal balance

as of 9/30/21
$918M

($30,984)

$215,262 

Nine months ended 9/30/20 Nine months ended 9/30/21

Cash Flow from Operations

As compared to 
$285M as of 12/31/20

Upon the close of the 
Business Combination, 

net proceeds were used 
to repay $452M of Term 

Loan principal

(in thousands)
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2021 Financial Guidance

Key Financial Metrics 2021 Guidance

Marketplace GOV $2.225B to $2.325B

Revenues $420M to $435M

Adjusted EBITDA1 $102M to $107M

Issued October 25, 2021

(1) Adjusted EBITDA is not a measure defined under GAAP. GAAP means generally accepted accounting principles in the United States as in effect from time to time. We believe Adjusted EBITDA provides useful information
to investors and others in understanding and evaluating our results of operations, as well as provides a useful measure for period-to-period comparisons of our business performance. We calculate forward-looking non-
GAAP Adjusted EBITDA based on internal forecasts that omit certain amounts that would be included in forward-looking GAAP net income (loss). We do not attempt to provide a reconciliation of forward-looking non-
GAAP Adjusted EBITDA guidance to forward looking GAAP net income (loss) because forecasting the timing or amount of items that have not yet occurred and are out of our control is inherently uncertain and unavailable
without unreasonable efforts. Further, we believe that such reconciliations would imply a degree of precision and certainty that could be confusing to investors and could have a substantial impact on GAAP measures of
financial performance.



Closing Remarks

Stan Chia, Chief Executive Officer
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Robust financial results and record setting Marketplace GOV, 
Revenues and Adjusted EBITDA

Record financial 
performance in Q3

Brand marketing efforts launched in October
Brand marketing 

initiative underway

Customer experience and loyalty upgrades set the table for strong 
performance against a full year of events with pent up demand

Poised for 2022 and 
beyond

Key Takeaways



Q&A



Thank You!

investors@vividseats.com
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Non-GAAP Reconciliations

18

$000s

(1) These expenses relate to sales tax liabilities incurred during the periods presented. We incur sales tax expenses in jurisdictions where we expect to remit sales tax payments. We are in the process of
upgrading our IT infrastructure to enable us to collect sales tax from ticket buyers going forward. We expect these upgrades to be complete by December 31, 2021.
(2) Transaction costs incurred during the three and nine months ended September 30, 2020 and 2021 consist primarily of transaction and transition related fees and expenses incurred in relation to completed
and attempted acquisitions. Transaction costs consist of legal, accounting, tax and other professional fees, as well as personnel-related costs, which consist of severance and retention bonuses. Transaction
costs consist of personnel costs associated with the integration of an acquiree. Transaction costs reflected above were incurred in the first 12 months following the completed acquisition of Fanxchange Ltd. in
2019. Transaction costs were recognized in 2021 related to the merger transaction with Horizon, to the extent they were not eligible for capitalization. We do not believe these acquisition-related costs to be
representative of normal, recurring, cash operating expenses.
(3) We incur equity-based compensation expenses, which we do not consider to be indicative of our core operating performance.
(4) Losses incurred resulted from the retirement of the revolving credit facility in May 2020.
(5) These expenses relate to external legal costs and settlement costs incurred, which were unrelated to our core business operations.
(6) We incurred impairment charges triggered by the effects of the pandemic. The impairment charges resulted in a reduction in the carrying values of our goodwill, indefinite-lived trademark, definite-lived
intangible assets, and other long-lived assets.
(7) We incurred losses on asset disposals, which are not considered indicative of our core operating performance.
(8) These charges relate to severance costs resulting from significant reductions in employee headcount due to the effects of the pandemic..


